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Restek Global

Connecting You to World-Class

Products & Service Through
a Local Source

At Restek, we are committed to providing superior,
cutting-edge chromatography products and a world-
class Plus 1 experience. In order to give our global
customer base more convenient access, we maintain
a distributor network that covers over 100 countries
across six continents. Whether you live in Maine or
California, Albania or Zimbabwe, contact your local
representative today to learn for yourself how we
gained the trust of analysts around the world.

UNITED STATES:

Online

To find 24/7 product information, technical resources, news,
search tools, ChromaBLOGraphy, and much more, go to:
www.restek.com

Customer Service

To place an order, track a package, check an order’s status,
or request a quote:

Phone: 1-800-356-1688 or 1-814-353-1300, ext. 3

Fax: 1-814-353-1309

E-mail: csreps@restek.com

Technical Service

To ask a question or get help with technical issues from
setup to method development:

Phone: 1-800-356-1688 or 1-814-353-1300, ext. 4
E-mail: support@restek.com

Sales

To request product recommendations, application
information, expedited order fulfillment, or detailed
site-specific assistance:

Phone: 1-800-356-1688 or 1-814-353-1300, ext. 3

Fax: 1-814-353-1309

E-mail: salesreps@restek.com

Or visit www.restek.com/USsales to find the sales rep
for your region.

Distribution
Restek® products are also available through the following
authorized domestic U.S. distributors:

GOVERNMENT
® Fisher Scientific GSSS('J&_WH-R'
SOURCE, INC.
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CHINA:

Restek China

Phone: +86-10-5629-6620
Fax: +86-10-5814-3980
E-mail: china@restek.com
Web: cn.restek.com

FRANCE:

Restek France

Phone: 33 (0)1 607832 10
Fax: 33 (0)1 60 78 70 90
E-mail: restek@restekfrance.fr
Web: www.restek.fr

GERMANY:

Restek GmbH

Phone: 0049 - (0)6172 2797-0
Fax: 0049 - (0)6172 2797-77
E-mail: info@restekgmbh.de
Web: www.restekgmbh.de

Phone: 01494-563377



ITALY:

Restek Superchrom, S.r.l.
Phone: +39 02 7610037
Fax: +39 02 70100100
E-mail: superchrom@superchrom.it
Web: www.superchrom.it

JAPAN:

Restek Japan

Phone: +81-3-6459-0025

Fax: +81-3-6459-0025

E-mail: restekjapan@restek.com

UNITED KINGDOM:
Thames Restek UK LTD

Phone: 01494 563377

Fax: 01494 564990

E-mail: sales@thamesrestek.co.uk
Web: www.thamesrestek.co.uk

Phone: 01494-563377

INTERNATIONAL:

International Distributors

To find a local Restek® representative in your country, visit
www.restek.com/International-Distributors

International Customer Service

If your country is not listed, or if you need
further assistance, please contact us at:
Phone: 1-814-353-1300, ext. 9

Fax: 1-814-353-1309

E-mail: ics@restek.com

International Technical Service |
E-mail: support@restek.com

RESTEK
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Customer Satisfaction, Patents & Trademarks

important note

Any package received without a
returns number will immediately
be returned to the sender.

Resolving Product / Order Issues and Returning Products

At Thames Restek we make every effort to ensure the highest standards of quality for the goods

we offer. If, however, the goods arrive damaged, or do not meet the published specification, or if
you are dissatisfied for any other reason, it is essential that you notify us within 7 days of receipt to
obtain a “Goods return number” as outlined below.

It is imperative that the system is followed. Your attention is drawn to our standard terms and
conditions for the notification of returns.

“Goods supplied in accordance with the contract cannot be returned without the prior permission
of the Company. Duly authorised returns shall be sent to the Company’s premises at the buyer’s
expense.”

Any request for return material should be made by fax or telephone and should include the follow-
ing information:

- Your original order number

- Company name and Contact name

- Our invoice number

- Description and quantity of items to be returned

- Reason for return request

- If material has been used, with what solvents/ toxic
hazard etc.

Requests should be made to the sales department on 01494 563377. Upon receipt of the above,
the request will be reviewed and, upon acceptance, a Goods return number will be issued.

It is imperative that the Goods return number is marked on the outside of any return package.

ANY PACKAGE RECEIVED WITHOUT A RETURNS NUMBER WILL IMMEDIATELY BE
RETURNED TO THE SENDER.

Replacement Policies

Where appropriate we will repair or replace the returned product as soon as is practicable.

Credit will be issued for ordering errors (subject to a 20% restocking charge) providing the product
is returned unused and in good condition.

Pricing

Prices are subject to change without notice.
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Restek’ Education

Learn Faster,
Suceed Faster

Excellent training makes for productive
analysts—and widely acclaimed Restek’
education offers solutions to fit every level
of expertise, budget, schedule, and analytical
topic. From comprehensive seminars to shorter,
focused webinars, Restek provides a variety of
educational and networking opportunities to help
you reduce guesswork, improve throughput and
reliability, and raise your confidence, and save money.

Seminars:

Each course delivers a wealth of information and net-
working opportunities in a professional, non-promo-
tional, multimedia format with animated illustrations
and problem-solving exercises. In-person, instructor-led
training (ILT) features a mixture of introductory, interme-
diate, and advanced elements that makes these presen-
tations suitable for chemists of all experience levels, from
beginners in chromatography to experienced analysts.

Webinars:

These popular, quick-hitting events offer chromatog-
raphers a free, informal option for staying current with
cutting-edge products, applications, and analytical tech-
niques. You'll receive content-packed audio/visual train-
ing with the ability to interact with your instructor via
text chat while avoiding the hassle of traveling. (Some
webinars are also available as on-site “lunch & learns” to
offer you additional networking opportunities.)

Phone: 01494-563377
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On-Site Training:

Bring Restek right to your lab.
Our on-site seminars provide an
excellent opportunity to train multiple
analysts at once with reduced costs and no
travel time. Restek experts can present existing
seminars or teach material customized to tackle your
specific analytical challenges based on your direction.
Dates, duration, and topics are incredibly flexible. Contact
education@restek.com for more information.

For more information and to
register for upcoming seminars,
visit www.restek.com/education or
contact your local Restek® distributor.
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